
Report on Neighbourhood Plan discussion with Redbourn  Business Community at 

meeting held on 26th February 2014 

 

Businesses represented included:  The Aubrey Park Hotel, The Village Hall, 

Redbourn Christmas market, Candy Cart Co, Phoenix Independent Trading, Whiteing 

Design Partnership, Jeanette Lendon Photographer, Sara’s Stage School, Lisa Fruen 

Managing Accountant, Sarah Leonard Cognitive Hypnotherapy, Redbourn Auto 

Solutions, Dolly Allsorts, Total IT Solutions, Jane Willink Careers Consultant, 

Changing Views curtains. 

 

There are approximately 250 businesses in Redbourn in and around the High Street.  

The other businesses not included in this (a survey carried out by Redbourn 900 a few 

years ago) would include farms, and those businesses carried out from home.  The 

2011 census demonstrated that a large number of people in Redbourn are self-

employed  in professional and managerial roles and working from home.  There are 

also window cleaners, gardeners, painters and decorators, plumbers etc. operating out 

of domestic premises.  The milk is now delivered by a self-employed business 

operating from a house in Snatchup, since Redbourn Dairy moved out of the village.  

The group offered to help in tracking down businesses not necessarily operating out 

of premises in the centre of Redbourn. 

 

The Hot Office in Dunstable Rd was discussed.  This is a very useful provision for 

self-employed business people who may need a small meeting room on an occasional 

basis.  Apparently there is currently a waiting list, but the owners do not have the 

finance available to refurbish the rest of the building and expand.  There is no reason 

why the Neighbourhood Plan should not include the potential expansion of The Hot 

Office, in the hope that investment funding will become available at a later date. 

 

The needs of the business community in terms of planning were set out as follows: 

 

 Planning applications for change of use or adaptation of premises to encourage 

business development should be supported.   

 Parking should be available for workers. The parish plan survey stated that 

parking for workers was a problem, but the results also showed that residents 

wanted more employment opportunities. The group were also concerned about 

parking around the schools in Long Cutt, and potential increased parking and 

traffic difficulties as the Free School moves some of its classes to St Lukes 

School. 

 Advertising has become an issue recently, and some businesses feel that the 

Parish Council has been unsupportive of their needs. They suggest that the 

neighbourhood plan addresses the need for businesses to advertise and show 

where they are located, and discusses any problems with them before 

contacting enforcement officers. 

 There are a lot of opportunities for young people, both school leavers and 

graduates, in the businesses represented by Redbourn Business Community. 

This addresses the support for apprenticeships and employment opportunities 

expressed in the parish plan survey.  Businesses would like to take on more 

graduate trainees and apprentices from Redbourn, and actively encourage 

applications. 



 Planning rules which make it easier to change use from employment to 

residential are making it difficult. Recent applications in respect of buildings 

such as Prosperity House would take away valuable office space and 

employment opportunities. The Neighbourhood Plan should seek to create a 

balance between residential, retail and office use in the High Street. 

 Empty shops are a blight on other businesses in Redbourn. Business rates are a 

problem, but the main issue is the rent demanded by landlords, who would 

prefer to see a shop remain empty for years, and then sell it for re-

development. Redbourn Business Community would like to see this 

addressed, so that empty shops can be brought back into retail use as soon as 

possible. 

 

 

Businesses have promised to share any views on the business aspect of the 

Neighbourhood Plan, and to support the work of the neighbourhood plan working 

group. 

 


