
Neighbourhood Plan report on Redbourn Museum 

 

Redbourn Village Museum is an independent local history museum, archive and 

family records centre, which is located in the old Silk Mill House on the Common. It 

opened in May 2000.  Redbourn Parish Council owns the building and is the main 

provider of financial support and management advice. The Museum exhibits a range 

from Stone Age times to the present and includes mediaeval priory remains, a trades 

and industries section and items from the extensive collection of the late Ann 

Skillman, once a resident of the village.  There is also a valuable collection of cine 

film and photographs of the village, past and present, as well as images of Redbourn 

families, matched to census records.   

 

The Museum aims to serve as an educational resource for people of all ages and 

backgrounds on the history of Redbourn, how it affects their lives today and to inspire 

them to future research.  Its future objectives are:  to develop and preserve the 

heritage of Redbourn; to inspire and educate people of all ages in the heritage of 

Redbourn and District; to make the collections more available to enquirers; to 

encourage more people to visit the Museum and Family Records Centre and make use 

of its facilities; to develop a sound sustainability base for the Museum; in the long 

term to improve facilities and provide an extension to the Museum and Family 

Records Centre. 

 

The Museum is open to the public on Saturdays and Sundays and during weekdays for 

special group visits by appointment. In 2011, following the Redbourn 900 

celebrations commemorating the 900th anniversary of the completion of St Mary’s 

Church, the Museum launched a 10 year project entitled ‘Redbourn through the 

Centuries’. Activities at the Museum are focused on a different century each year, 

starting with the 1100s in 2011 and so on, until the present day is reached in 2020. 

 

The number of visitors to the Museum has been falling year on year since opening in 

May 2000 and problems in finding sufficient voluntary stewards has seen the opening 

hours reduced on Sundays.  Due to a severe damp problem the Museum was closed 

for a period of 7 months, from the end of November 2011.  A regular winter closure 

during the months of December and January has also been introduced to allow a 

rolling programme of redecoration and for new displays to be set up. In 2012 there 

were 144 visitors during normal opening times and a further 431 attended events at 

the Museum.  Falling visitor numbers has had an impact on income, but this has been 

offset to a degree by claiming Gift Aid on donations.  

 

To facilitate the development of a Forward Plan, a wide survey of opinion was 

conducted by means of a short on-line survey which was advertised in the Parish 

Council newsletter, delivered to every home in the village.  The same information was 

included in the newsletter issued to the Friends of the Museum and a link was posted 

on the museum pages of the village website.  Face to face interviews and telephone 

interviews were also conducted with participants at random, away from the museum 

environment.  By August 2013 56 responses had been collected and analysed.  The 

results showed that 91% of residents were aware of the museum, and 87% knew the 

location, although only 69% had visited.  89% of those who had visited said that they 

would visit again, and 87% would bring friends or relations.  88% said that they 

would approve of a small entry charge.  Some participants liked the fact that the 



museum is small, compact and quaint.  They mentioned that the museum was clean 

and the volunteer staff pleasant and helpful. The millennium wall hanging and the old 

photographs were mentioned as attractions.  The public support more activities for 

children, interactive displays, a historic timeline of the village, comparisons of past 

and present Redbourn and changing displays.  Some would like the museum to be 

larger, possibly to include a café and better access. 

 

As a result of the survey, the Trustees drafted a forward plan in October 2013.  This 

set out how to achieve their aims and objectives.   

 

In the long term, only an extension to the Museum will allow the collection to expand 

significantly. In the medium term, additional temporary storage facilities and/or 

redesign of the Skillman gallery would enable more of the collection to be displayed. 

By the use of an appropriate archive and storage system, regulation of interior 

temperature and humidity, pest control, regular cleaning and a fire safety and security 

system will allow the heritage to be preserved. 

 

During the next twelve months the Museum will consult with the parish council over 

possible plans for extension of the Museum to enlarge and improve the reception area 

and provide facilities for a tea room and access for people with disabilities.  

Following this to draw up plans to submit to St Albans District Council for planning 

permission and if successful, then to seek funding through grants from bodies such as 

the Heritage Lottery and sponsorship. 

 

The Parish Council has commissioned a structural and condition survey of the 

Museum to help to assess the feasibility of the Forward Plan. 
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