
Health services in Redbourn 

 

Contextual and demographic information 

St Albans & Harpenden CCG Locality covers the geographical area of Harpenden, Redbourn and St 
Albans. With a total registered population of around 144,300 it is the third largest locality in NHS Herts 
Valleys Clinical Commissioning Group (HVCCG) which has four localities in total.  St Albans & 
Harpenden CCG Locality is geographically aligned with St Albans City and District Council, though 
not all people living in the district will be registered with practices within it. This also means that some 
people registered with practices in the St Albans & Harpenden CCG Locality may live outside of its 
boundaries. The GP registered population will not therefore exactly match the resident population 
(142,000 in 2012) which is based on Office of National Statistics (ONS) population estimates derived 
from the 2011 census.   
 
There are 13 general practices in St Albans & Harpenden CCG Locality ranging in size from around 
4,000 to 18,000 patients.  Hospital and community services are mainly provided by West 
Hertfordshire Hospital Trust, Hertfordshire Community NHS Trust and Hertfordshire Partnership 
Foundation Trust (HPFT) who provide mental health services.  However, as the locality borders 
Bedfordshire some patients will go outside of Hertfordshire for routine hospital care.  For specialist 
care patients will mainly attend hospitals in London. 
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Population profile  
 
Figure 1: Age Structure of St Albans & Harpenden CCG Locality and Hertfordshire registered 
patients, January 2013 

 

 
Source: NHS England Hertfordshire & South Midland 



Figure 1 shows that the age structure for St Albans & Harpenden CCG Locality overall is 
similar to that of Hertfordshire, although there is a slightly lower proportion of people aged 15 
to 29 and a slightly higher proportion aged 35 to 49. 
 
Figure 2: Number of GP registered patients, by broad age group, by practice in St Albans & Harpenden 
CCG Locality, April 2013 

 
Source: NHS England Hertfordshire & South Midland 
 
Figure 3: Percentage of GP registered patients, by broad age group, by practice in St Albans & 
Harpenden CCG Locality, April 2013 

 
Source: NHS England Hertfordshire & South Midland 

 
Figure 2 and Figure 3 shows that there is a variation of list sizes across the locality but the 

age group split across the practices are similar. 

 

 



 

 
 
Patient experience of GP services  

 
Figure 4: Percentage of patients who report their experience as "very good" or "fairly good" on "Overall 
experience of GP surgery," in Hertfordshire localities, Jan. 2013 - Sept. 2013 

 
Source: GP patient survey 

 
Figure 4 shows that within HVCCG St Albans & Harpenden and Dacorum have the highest 
proportion (89%) of patients reporting a good experience of GP services. Slightly higher than 
HVCCG (88%) and England (86%) 
 
Figure 5: Percentage of patients who report their experience as "very good" or "fairly good" on "Overall 
experience of GP surgery," for practices in St Albans & Harpenden, July 2011 - Sept. 2013 

 
Source: GP patient survey 
Note: CCG level data is only available for the latest two time periods 
 

Figure 5 shows that the percentage of patients who report their experience as “very good” or “fairly 
good” varies between practices, ranging from 98% at the Health Centre to 79% at Colney Medical 
Centre.  The average for St Albans and Harpenden of 89% is slightly higher than HVCCG (88%). 
 



Patient experience of GP out of hours services  

 
Figure 6: Percentage of patients who report their experience as "very good" or "fairly good" on "Overall 
experience of out-of-hours GP services" in Hertfordshire localities, Jan. 2013 - Sep. 2013 

 
Source: GP patient survey 

 
 
Non-elective activity rates and growth  

 
Figure 7: Emergency admissions per 1,000 registered population for localities in Hertfordshire, 2012/13 

 
Source: NHS Comparators 

 
Figure 7 shows that for 2012/13 emergency admissions in St Albans & Harpenden were 67 per 1,000 
population and for HVCCG were 83 per 1,000, lower than the England rate of 88 per 1,000. 

  



Figure 8: Emergency admissions per 1,000 registered population for GP practices in St Albans & 
Harpenden, 2007/8 – 2012/13 

 
Source: NHS Comparators 
 

Figure 8 shows that emergency admissions for HVCCG, St Albans & Harpenden CCG Locality and its 
GP practices have risen since 2007/8, although rates have fluctuated year on year. Lattimore Surgery 
has remained the highest throughout the time period. 

 
 
Referrals rates and growth  
 
Figure 9: First outpatient attendances following a GP referral, rates per 1,000 registered population for 
localities in Hertfordshire, 2012/13  

 
Source: NHS Comparators 

 

Figure 9 shows that St Albans & Harpenden GP referral rate of 181 per 1,000 registered population is 
lower than HVCCG of 200 and England at 189 per 1,000 registered population.  GP referral rates are 
calculated from first outpatients attendance following GP referral.  

 

 



Figure 10: First outpatient attendances following a GP referral rates, per 1,000 registered population for 
St Albans & Harpenden practices, 2012/13 

 
Source: NHS Comparators 

 
Figure 10 shows that GP referral rates have risen since 2007/8 with a sharp rise between 2007/8 and 

2008/9.  The majority of practices in St Albans & Harpenden have experienced the same rise as the 

locality overall 

 

 

 

 

 

 



Health Services in Redbourn  - in practical terms 

The graphical information provided above has been taken from the Localities profile for St Albans 

and Harpenden.     Taken in combination it supports a definition of a well served village that stands 

out in a well served locality.  

A key finding derived from patient surveys is noted below 

“Figure 5 shows that the percentage of patients who report their experience as “very good” or “fairly 

good” varies between practices, ranging from 98% at the Health Centre to 79% at Colney Medical 

Centre.  The average for St Albans and Harpenden of 89% is slightly higher than HVCCG (88%). 

 

This would appear to suggest that Redbourn Health Centre services are highly rated by patients 

within the St Albans and Harpenden area, which in itself performs highly by the same measure within 

the CCG.   

 

GP services do not appear to be over-stretched currently (a new GP has joined the practice on a 

contract basis recently).     The practice has the scope to accept patients from Woodhall Farm and 

does so.  Redbourn Health Centre has its own Patient Participation group and provides a range of 

extra services detailed below. 

 

Emergency and elective referrals whilst having spiked in line with national averages some years ago, 

are again lower than CCG averages within St Albans and Harpenden and again within that from 

Redbourn GPs.   This again suggests that provision locally is not unduly stressed. 

 

Redbourn Health Centre 

 

Redbourn Health Centre is contracted to provide primary care services through the Hertfordshire 

Primary Care Trust and NHS England – East of England Area Team.   

 

The practice comprises 1 male and 4 female doctors, 3 practice nurses and a practice manager.   

 

Doctors commit themselves to enabling patients to see a doctor of their choice as far as is possible 

and if a medical problem is urgent the patient will always be seen that day. 

 

Practice nurses conduct clinics throughout the week for a range of services, including (but not 

exclusive to) asthma review, diabetic review, immunisation, well man and woman checks, baby clinic 

and smoking cessation advice.   

 

Health visitors are based at the practice (particular focus mother and baby) and district nurses are 

attached to it and available to provide nursing care at home if it is needed. 

 

An attached midwifery team provides most antenatal care at the surgery. 

 

A counsellor who is an expert in mental health and emotional problems is also attached to the surgery 

and can provide support if a doctor indicates necessity.  

 

Crown Pharmacy 

 

Crown Pharmacy provides all types of medicines, healthcare products (and cosmetics). People can 

pick up a prescription, (the pharmacy also supports an electronic prescription service), find medicines 

for all minor ailments (and buy make-up and cosmetics).  Those working at the pharmacy are also 



able to help with some advice on minor complaints and recommend where to seek help for more 

substantial healthcare issues. 

In September 2013 the pharmacy was accredited for promoting good health by offering a range of 
free NHS services. It was recognised as a Healthy Living Pharmacy (HLPs).  HLPs  aim to reduce 
health inequalities and address local public health challenges.  

The free services at the pharmacy include blood glucose monitoring, Medicine Use Reviews to help 
people to get the maximum benefit from their medicines and blood pressure checks and health 
champions who have been trained to help people to live healthier lives. 

 

Redbourn Care Group 

The Redbourn Care Group is “a charity which aims to provide friendly help to any resident of the 

village who may be ill, lonely, have experienced a recent accident or bereavement, finds their life 

impaired by loss of mobility, or would simply like to enjoy recreation in the company of others”.  

Amongst the wide range of support activities that the care group provides, particular health related 

services include: 

 Transport for Doctor, Dentist, Optician, Foot Clinic & Hospital Appointments.  

 Prescription Pick up.  

 Talking Newspapers for the Blind  

 Aids for the disabled, wheelchairs available for temporary loan, and also motorised 

scooters.  

 Hearing Aids, monthly sessions are held in the Care Office for those who require 

small adjustments or batteries to their hearing aids.  

 Redbourn Day Centre  - transport to and from the Redbourn Day Centre  

 Macular Society - transport to and from the Macular Society in St Albans once a 

month on Tuesdays.  
 

Conclusion  

In summary the people of Redbourn appear to benefit from extremely good primary care and 

associated health services.  The contextual evidence given earlier appears to suggest that the local 

primary care system is not overly stressed and there is still scope for further expansion of provision 

from the Health Centre to cope with a limited increase in local housing and associated population 

increase.   

 

However to maintain  the levels of satisfaction  currently evidenced  and the standards of associated 

services provided it would almost certainly be the case that were more substantial development 

planned a site for a second or satellite health centre would be required.    

 

  

 


